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	Observation Notes

	Date:
	Location:
	Host:
	Procedure/Observation Type:

	Description/Dialog:

	Impression/Questions:
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REMEMBER
· Focus your notes on: Activities / Environments / Interactions / Objects / Users
· Look for need signposts: Pain – Malfunction – Complications – Uncertainty – Stress – Inconvenience Inefficiency – Dogma
· Mark 2-3 notes for further investigation as a wrap-up
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